NR

/

BACtalk Troubleshooting -

Is this the only VLC on the
MS/TP Segment that is NR?

VLC NR

Is the Bti/Bti-100
communicating
with the VLC?

NoO——»|

Yes

v

Refer to
the BTINR
Troubleshooting
Tool

No

Good Job! |-—Yes—

Perform a Device Scan. Did
this solve the problem?

g—Yes

\
No

y

Verify power to the
controller. Is there power?

Yes

v

Good Job! |-—Yes—

When it is safe to do so;
Cycle power to controller.
Did this solve the problem?

-
-
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———Yes—{ Good Job!

No
Check address on
Call
Controller. L No Syserco to
Is the address ot
investigate
correct?
Yes
Replace fuse.
Check fuse. Yes—m Did this solve the
Is it blown?
problem?
No
Call
No Syserco to
investigate

with your system. Damage

Please use common sense when attempting to diagnose and solve problems

personal injury can occur if proper techniques are not followed. This tool
identifies some but not all possible causes of a problem.
If you are not comfortable with following the steps above, stop and call
Syserco Technical Support at (510) 498.1170

to systems, hardware, wiring, software, and/or




