IBEX/BACtalk
Htg/Clg Troubleshooting

Unit not Htg/Clg

A

Is unit in Occupied Mode or Afterhours Override?

Yes

v

Check Htg/Clg Offsets:
Are setpoints within allowable range?

Yes

v

Is unit calling for Htg or Clg?

No——p Change the Schedule
No——m Change the Offsets
No - Change the Setpoints

Yes

v

Change the Lockout

Setpoint Yes

Check OSA Lockout Setpoint.
Is unit locked out on OSA?

No

v

Check for unit alarms.
Are there any?

Yes

v

Good Job! |—Yes

Clear Alarms.
Did this resolve the problem?

Last Updated Sept. 2003

No

v

Call Syserco to investigate a possible
Mechanical Issue

Please use common sense when attempting to diagnose and solve problems
with your system. Damage to systems, hardware, wiring, software, and/or
personal injury can occur if proper techniques are not followed. This tool

identifies some but not all possible causes of a problem.

If you are not comfortable with following the steps above, stop and call

Syserco Technical Support at (510) 498.1170




